The Board of Trustees affirms that the
many activities of the hospital must be
conducted with an overriding concern for
the patient, and above all, the recognition
of the patient's dignity as a human being.

Cookeville Regional Medical Center
respects the rights of the patient and
recognizes that each patient is an
individual with unique health care needs.

While assuring that each patient is
informed of patient rights and that
Cookeville Regional Medical Center
maintains that each patient enjoys these
rights, Cookeville Regional Medical
Center also maintains the right to expect
reasonable and responsible behavior on
the part of the patients and their relatives
and friends.

PATIENT RIGHTS

1. The patient will receive
impartial access to treatment or
accommodations that are available
or medically indicated regardless
of race, creed, sex, religion, national
origin, physical or mental handicap,
age, or source of payment.

2. The patient has the right to
considerate and respectful care at
all times, including the final stages
of life. The patient has the right to
expect reasonable continuity of care
when appropriate and to be informed
by physicians and other caregivers
of available and realistic patient care
options when hospital care is no
longer appropriate.

3. The patient has a right to a safe and
secure environment, free from abuse
or harassment.

4, The patient has the right to and
is encouraged to obtain from the
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physician relevant and current 8.
information concerning diagnosis (to

the degree known), treatment and any
known prognosis in understandable
terms. 9.

The patient has the right to know
the identity and professional title
of physicians, nurses and others

involved in their care as well as when  10.

those involved are students or other
trainees.

The patient has the right to
reasonable, informed participation

in decisions involving all aspects

of health care. The patient has the
right to receive from the physician .
information necessary to give
informed consent prior to the start

of any procedure and/or treatment
except in emergencies. The patient
has the right to make decisions about
the plan of care prior to and during

the course of treatment and to refuse 12,

a recommended treatment or plan

of care to the extent permitted by

law and to be informed of medical
consequences of this action. In case
of such refusal, the patient is entitled
to other appropriate care and services
that the hospital provides or to
transfer to another facility.

The patient has a right to an advance
directive which means a written
instruction that relates to the

provision of health care when the 13.

individual is incapacitated, such as an
Advance Care Plan (Living Will) and/
or the Physician Orders for Scope of
Treatment (POST). The hospital will
document in the individual's record
whether or not the individual has
executed an advance directive.

The patient has the right to every
consideration of personal privacy to
the extent possible.

The patient has the right to expect
that all communications and records
pertaining to care will be treated as
confidential and protected.

The patient or the patient’s

designee has the right to access

the information contained within

the medical records and to have the
information explained or interpreted
as necessary, except when restricted
by law.

The patient has the right to expect
that the hospital will provide
appropriate and medically indicated
care and services, according to
hospital policy, including appropriate
assessment and management of pain.

When medically appropriate, and
legally permissible, and/or when a
patient has so requested, a patient
may be transferred to another
facility. The institution to which the
patient is to be transferred must
first have accepted the patient for
transfer. The patient has the right to
complete information and explanation
concerning the need for, risks,
benefits, and alternative to such a
transfer.

The patient has the right to obtain
information about any relationship of
Cookeville Regional Medical Center
to other health care and educational
institutions regarding the patient'’s
medical care. The patient has

the right to obtain information of

the existence of any professional
relationships among individuals
involved in the patient's care.



14,

15,

16.

17

18.

19.

The patient has the right to consent
or decline without penalty to
participate in proposed research
studies or human experimentation
and to have those studies fully
explained prior to consent.

The patient has the right to exercise
cultural and spiritual beliefs that do
not interfere with the well-being of
others.

The patient has the right to
participate in any ethical issues
regarding care.

The patient has the right to be
informed of hospital policies and
practices relating to patient care,
treatment and responsibilities. The
patient has the right upon admission
to receive information about rights
and responsibilities and about

the hospital's mechanism for the
initiation, review, and resolution of
grievances or complaints. A patient
may file a complaint or grievance
without compromising care. The
patient may file a grievance with
the hospital's grievance system by
contacting the hospital Customer
Service Representatives at 931-783-
2020 or 931-783-2022 or the patient
may file a grievance with the state
agency directly by calling 1-877-287-
0010 or by mail at Division of Health
Care Facilities Centralized Complaint
Intake Unit, 665 Mainstream Drive,
Second Floor, Nashville, TN 37243,

The patient has the right to request
and receive an itemized and detailed
explanation of the total bill for
services rendered by Cookeville
Regional Medical Center.

The patient has the right to an
interpreter when the patient does not

20.

21,

22.

23,

24,

speak or understand the predominant
language.

The patient has the right to the
involvement of family and/or legal
guardians throughout the course of
treatment.

The patient has a right to freedom
from restraint and seclusion in any
form if used as a means of discipline
or convenience.

The patient has the right to

request that a family member or
representative and physician will
be notified promptly of the patient’s
admission to the hospital.

The patient has the right to receive
a copy of the Notice of Privacy
Practices.

The patient has the right to visitation
from any family or friends that the
patient deems appropriate, unless the
presence of the visitor interferes with
patients’ care.

PATIENT RESPONSIBILITIES
The patient has the responsibility
to provide, as much as possible,
accurate and complete information
at registration, to include full name
and any alias’ past or present, your
physical and mailing addresses,
all telephone numbers to include
cell phone number, emergency
contact names and their telephone
numbers, insurance information,
present complaints, past illnesses
and operations, hospitalizations,
medications, advance directives or
any other medical-legal document
that describes the responsibility
of another person than yourself,
.., Power of Attorney, custody
documents, and other health-related

matters as well as to report any
unexpected changes in condition.

The patient is responsible for
communicating understanding of
the contemplated course of action
and what is expected. The patient is
responsible for informing physicians
or other caregivers of anticipated
problems in following the prescribed
treatment.

The patient assumes responsibility
if the patient refuses prescribed
treatment or refuses to follow
physician’s instructions. This will be
documented in your medical record
and witnessed by hospital nursing
staff.

The patient is responsible for
following all hospital rules and
regulations relative to patient

care and conduct, including noise
control, number of visitors, and the
“no smoking" policy. The patient

is expected to be considerate and
respectful of the rights and property
of other patients and the hospital
staff. The patient is not permitted to
use cell phones or other electronic
devices to “take pictures” of other
patients, hospital employees or any
hospital equipment. Using these
devices during your hospitalization
by you or your family inappropriately
will be addressed by the hospital
management team. You may be given
authorization to use your electronic
device in certain circumstances if
the hospital staff approves. You may
be asked to remove these devices, if
used inappropriately while you are in
our hospital.
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